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Ann Brown requires you to calculate the funds to which each client must have access to meet

financial standing requirements. She has asked you also to identify any other operator licence
issues that should be drawn to any client’s attention.

(@) Use the information provided in the case study to calculate each client’s current Financial
Standing requirement and give the amount by which each exceeds or falls short of these levels.

Note:

You must complete Column 1 and either Column 2 or Column 3 for each client.

Column 1

Column 2

Column 3

Current Financial Standing
required in £

Surplus amount in £

Deficit amount in £

CLIENT A

CLIENTB

CLIENTC

CLIENTD
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(b) Using the information provided in the case study, outline TWO operator licensing issues that
will arise if clients wish to put their future plans into practice. For each issue, you must identify
the Client and describe the action that the Client must take.

Client name (A, B, C or D):

Operator licence issue

Action to be taken

Client name (A, B, C or D):

Operator licence issue

Action to be taken
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to prepare a schedule for the route, using one driver.

Client A intends to operate a delivery route to Minehead and Reading. Ann Brown has asked you

Complete the table below for one delivery to Minehead and Reading. Your schedule must begin
when the driver starts work in Norwich and end when the goods have been unloaded in Reading.

Notes:

You MUST show a start time, a finish time and a clear description of each activity, including break
periods and rest periods.

You MUST show the destination for each driving period.

Tachograph modes are NOT required.

Start time

Finish time

Activity description
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Client A intends to operate a delivery route to Minehead and Reading.

Use the information provided in the case study to calculate the cost of one of these journeys, starting
and finishing in Norwich.

Notes:
You MUST show all your workings.

You MUST name each cost and give a total for each.

You MUST show all costs to the nearest 1p.
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Client C contracts with its local authority to collect waste, as described in the case study.
Ann Brown has asked you to provide answers to the following questions:

(@) How many vehicles over 3,500kg GVW (at least) are required every week to complete the
work described in the case study?

Note:

You MUST show all your workings.

........................................................................................................................................... [3]
(b) State which drivers’ hours rules (if any) apply to the:
(i) drivers working on trade waste collection from industrial estates.
................................................................................................................................ [1]
(ii) drivers working solely on household collection routes, returning directly to base.
................................................................................................................................ [1]

(iii) drivers working on household collection routes, also delivering new bags for rubbish
bins in three shopping areas and collection of filled bins from its operatives on site.

(iv) supervisors when they are driving the 3,500kg GVW vans to spot check the company’s
routes.
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Client D is planning to change its drivers’ shift patterns. The company’s Managing Director is
concerned about the impact of working time rules. Ann Brown has told you to prepare notes for her
to advise the client.

Describe EIGHT provisions of the Road Transport (Working Time) Regulations 2005 that relate to
breaks or to maximum working hours.
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Client D’s transport manager wants to upgrade Colin’s driving entitlements, so that Colin can drive
the articulated combination and a lorry towing the company’s drawbar trailer, as described in the
case study.

Describe NINE actions that Colin must complete, to achieve the required driving entitlement.

Note:
You MUST state which driving entitlement(s) are required, where relevant

END OF QUESTION PAPER
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ADDITIONAL PAPER
The question MUST be inserted beside each answer.
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