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The university drama group are to visit Salzburg in August 2018. They must complete unloading
in Salzburg at 11.00hrs on Friday 3rd August.

Using the information in the case study, produce a schedule for the outward journey to Salzburg,
starting with the beginning of duty in Cambridge and ending with the completion of unloading
in Salzburg.

NOTES:

Local times MUST be stated throughout.

The destination MUST be stated for all driving periods.

Tachograph symbols are NOT acceptable for the activity description.

Start and finish times MUST be given for all activities.

(a)1

Activity descriptionFinish TimeStart Time

[11]

Give the earliest time at which the drivers can begin duty for their unladen return journey.(b)

...........................................................................................................................................

........................................................................................................................................... [1]
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George is planning Periodic Training for CIC's drivers and wants to ensure that this programme
includes courses that are relevant and within the requirements of Directive 2003/59/EC, but do not
duplicate the course content outlined in the case study.

Give EIGHT other subject areas which George should ensure are included in future Periodic Training
courses.
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The University Drama Group has asked for a quotation now, for their proposed trip to Salzburg in
August 2018.

Calculate the price to be charged to the drama group for the complete 3-day round trip, using a
48-seat touring coach.

NOTES:

You MUST show all of your workings and you MUST name each cost.

You MUST give your answers to the nearest penny.
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Drivers Paul and Helen are to be made redundant on 30th June 2017.

Calculate the minimum redundancy payment that must be paid to each of them.

All existing drivers are paid a weekly wage of £450.00.

Notes:

You MUST show all of your workings.
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CIC currently carries out work that involves travelling to and from mainland Europe. George is
concerned that the company’s policy on clandestine entrants is not detailed enough.

Outline EIGHT instructions to be included in a new set of drivers’ rules, which relate to minimising
the possibility of carrying clandestine entrants on journeys returning to the UK.
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With George's intention of operating a coach holiday programme, he is aware that CIC will have
to purchase two new touring coaches.

6

Outline ONE operator licence related application that CIC will have to submit before buying
and operating these coaches.

(a)

...........................................................................................................................................

........................................................................................................................................... [1]

Give FIVE items of information, other than details of the holder of the operator licence, which
will have to be given when completing this application.

(b)
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(c) What level of financial standing must CIC currently demonstrate?
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What level of financial standing will CIC have to demonstrate in order to successfully complete
the above application.

(d)

...........................................................................................................................................
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CIC currently holds all legally required insurance policies and public liability insurance. Mary is
concerned that the company is exposed to possible claims and potential future costs and is
considering other insurances which would offer financial protection.

Give FIVE insurance policies that CIC should purchase, and for each policy explain why it would
be appropriate to its operations.
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END OF QUESTION PAPER
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ADDITIONAL PAPER

The question number MUST be inserted beside each answer.
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