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INSTRUCTIONS 
• Fill in all the boxes above, in capital letters. 
• Use black ink. 
• Use the case study to answer all the questions. 
• Write your answer to each question in the space provided. If you need extra space use the 

lined page(s) at the end of this booklet. The question numbers must be clearly shown. 
• Additional paper may be used if required but you must clearly show your candidate number, 

centre number and question number(s). 
• Answer all the questions. 
• Do all calculations and rough work in this booklet. Cross out any 

work you do not wish to have marked. 

INFORMATION 
• The total mark for this paper is 60. 
• The marks for each question are shown in brackets [ ]. 
• This document has 16 pages.  
• Brexit: Assessment material has been prepared in line with 

legislation current at the time of production. Answers that refer to 
recently amended legislation will be credited. Answers that refer to 
out of date legislation will not be credited. 

• Covid-19: Candidates will not be questioned on any temporary 
rules introduced due to Covid-19. Answers that reflect such 
measures will not be credited. 
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You must have: 
• the case study 

You may use: 
• a calculator 
• a dictionary 
• any permitted written materials 
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1 OCR intends to buy a used semi-trailer, as described in the ‘Fleet changes’ section of the 
case study. 
 
Use the information provided in the case study to calculate the annual depreciation for the 
semi-trailer. OCR does not exclude the cost of tyres fitted to used vehicles. 
 
NOTE 
 
You MUST show all your workings, to the nearest 1p. 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... [4]  
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2 OCR will operate Routes A, B and C next week. The company needs to schedule drivers. 
 
(a) Use the information provided in the case study to complete a driver schedule for the 

first part of Route A. Your schedule must start when the driver begins work at 
Sunderland at 07:00hrs on 14 June 2021 and finish when the vehicle is ready to depart 
from Bristol on the return journey. 
 
NOTES 
 
You MUST show a start time and finish time for each activity. 
 
You MUST show the destination for all driving periods. 
 
You MUST show a clear description of each activity, including breaks and rests. 
 
Tachograph modes are not required. 

 

Start time Finish time Activity description 

07:00   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

[12]
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(b) State the total minimum number of drivers required to work on Routes A, B and C on 
14 and 15 June 2021. 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... [1] 

 
 

(c) State the total minimum number of drivers required to work on Routes A, B and C on 
14 and 15 June 2021 and on 17 and 18 June 2021. 
 
Outline ONE reason why this minimum number of drivers is required. 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... [2] 
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3 OCR will operate Routes A, B and C next week. The company needs to calculate its costs for 
the three journeys on 14–15 June 2021. 
 
Use the information provided in the case study to complete the following costing table for 
OCR to operate Routes A, B and C next week. Your answer MUST show the total costs for 
Route A (on 14–15 June 2021), and for Routes B and C combined (on 14 and 15 June 
2021). 
 
NOTE 
 
You MUST give each answer to the nearest 1p. 

 

Cost item Space for workings Route A Routes B and C 

Driving distance   

 

Standing costs   

 

Driver costs   

 

Fuel costs   

 

Maintenance & 
tyre costs   

 

Total costs   

 

[12]
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4 OCR is concerned that its scheduled in-house Driver CPC Periodic Training courses may not 
meet the requirements for all the company’s drivers. 
 
(a) Use the information provided in the case study to complete the following table.  

You MUST show the minimum number of hours of Driver CPC Periodic Training that 
each driver, or group of drivers, requires before the next renewal of their Driver 
Qualification Cards and the latest month and year for these renewals. 

 

Driver name 
Minimum number of future 

Driver CPC Periodic 
Training hours required 

Latest month and year to 
renew Driver Qualification 

Card 

Rita Khan   

Alan McDowell   

Other drivers   

 
[6] 

 
 
(b) Describe ONE consequence for a driver who fails to complete the required number of 

Driver CPC Periodic Training hours before the deadline for renewing their Driver 
Qualification Card. 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... [1] 
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5 OCR is considering a contract that would involve transferring one 18,000kg GVW lorry to the 
potential customer’s premises in Coventry, as described in the case study. 
 
(a) Describe SEVEN actions relevant to operator licensing that OCR would be required to 

complete to start operating under the new contract on 1 October 2021. 
 
NOTE 
 
You are NOT required to give form numbers in your descriptions. 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... [7] 
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(b) Give the additional amount of Financial Standing required by OCR (if any) if it transfers 
one vehicle to Coventry, as described in the case study.  
You MUST give your answer in £. 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... [1] 
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6 OCR’s policies require drivers to complete vehicle walkround checks at the start of every 
shift. 

 
Outline SEVEN semi-trailer checks that OCR would want its drivers of articulated 
combinations to make. Two examples are provided. 
 
Check all trailer lights for position, security, condition, colour and operation. 

 
Check trailer tyres. 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... 

 
............................................................................................................................................... [7] 

 



11 
 

© OCR 2021 

7 OCR’s management team is reviewing the insurance policies that the company holds, as 
described in the case study. 
 
(a) Identify TWO insurance policies that OCR MUST have in place. 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... [2] 

 
 

(b) Using the information provided in the case study about OCR’s operations, identify FIVE 
additional insurance policies that it would be advisable for the company to take out. 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... 

 
..................................................................................................................................... [5] 

 
 
 

END OF QUESTION PAPER 
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ADDITIONAL ANSWER SPACE 
 
If additional answer space is required, you should use the following lined page(s). The question 
number(s) must be clearly shown in the margin(s). 
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